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	Student Studentington
123 Main Street, Flint Michigan, 48506 · 810.555.1212
Student.Studentington@email.com

	Seeking an entry level position as a computer support representative in a customer focused environment with room for advancement.


Education
	Computer Information Systems, A.A.S., Mott Community College
Maintaining 3.7 GPA while attending school.  Classes focus on database design, computer programming with Python, C#, C++, PHP, MySQL, HTML5, CSS3, Network+ certification preparation, A+ certification preparation, IT customer support.  Anticipated graduation date of May 2020.

	Microsoft Technology Assocate Certification, Microsoft
Earned Microsoft Technology Associate Certification 98-381 for Introduction to Programming: Python.  This certification measures data types and operators, decisions and loops, input and output operations, documenting structured code, and error handling.

A+ Certficiation, CompTia
Earned CompTIA A+ 220-901 and 220-902 certifications validating PC hardware repair and computer configuration maintenance and support.


Experience
	01/2018 – 03/2019
Cashier, Red Dot Store
Assist customers in the in-store check-out process. Main duties include ringing up sales, bagging items, requesting price checks, honoring coupons, collecting payment and giving appropriate change.  Displayed professionalism by never arriving late and always maintained a clean check-out area.

	


Skills
	Programming with Python, C#, C++, PHP, MySQL, HTML5, CSS3
Microsoft Office applications including Word, Excel, PowerPoint Access
	Windows operating systems
Computer repair/maintenance
Network configuration


Activities
	MCT Club: Computer technology club that created special computer builds, assisted with student tours/events at college, networked with other IT students.
Volunteerism: Volunteered at Mott Library Computer Lab assisting students with using computers for their college work.
Job Shadow: Job shadowed at XYZ Industry learning about roles within technical support.
College Presentations: Attended college presentations for Walsh College and UM-Flint for degree continuation programs to earn a bachelor’s degree.
IT Career Presentations: Attended various IT career presentations including a panel of graduates explaining how to go from being a student to being successful in IT, a presentation on large data within an academic organization, and how cloud computing is changing data storage needs.
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COMS-170-01: Introduction to Programming, Summer 2019
Overview: This course taught the concepts of programming using the Python programming language including variables, conditions, lists, loops, exception handling, and functions.  Program documentation also was covered for pseudo-code, flow charts (Raptor), and in-line documentation.
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Course: COMS-170 Introduction to Programming
Programming Project: Compute and display information relating to moving truck rental.  For a specified customer, the program will compute and display the amount of money charged the customer’s truck rental.
[image: ]
User Interface: The following screens identify the user interface for this application.
[image: ][image: ]
Lessons Learned: This project challenged me to work with parallel lists and functions in Python.  I found that once the foundation was built, changing data was quite easy.  
Code: The following are screen shots of my code for this application.
[image: ][image: ]
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In preparation for a career in Information Technology, I have earned the following certifications:
1. IC3 Certification – Certiport.  This certification relates to Microsoft Office and basic computing.
2. MTA: Introduction to Programming – Python.  This certification tests introductory concepts of programming using the Python programming language.
3. First Aid CPR AED Certification – American Red Cross.  This is basic life saving certification 
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1. Attended Careers in IT Presentation that included graduates of degrees at Mott Community College explaining how to work from being a student to being successful in a career.
[image: ]
2. Assisted in Mott Library Computer Center helping students with computer programs.
[image: ]
3. Visited the Help Desk at Mott Community College to learn about roles in computer support.

4. Toured the Mott Community College data center learning about the devices running a large scale computer network and the infrastructure needed.  
[image: ]
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Volunteer at annual Millington Summer Festival in Millington, Michigan.  Assist with setup and cleanup of small town summer event.
[image: ]
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Introduction to Programming

Final Project (Truck Rental)

‘Compute and display information elating to moving truck rental. For a specified customer, the program willcompute and disply the amount of money
charged the customer's truck rental

T 059 per mile T o 555 i aer v 200 e g e
. 255 079 per mile 18868 079 per e after first 200 miles per week
c 3955 085 permile 25168 085 per mile after fist 200 miles per week

Example:
User wants a Ciass 8 truck for 2 days and willdrive 130 miles. The cost s $162.60 (daiy rate 529.95 for 2 0oys = 59.90 + 130 miles * 79=10270)

User wants a Ciass Ctruck for 1 week and il drive 210 miles. The costis $260.18 (weekly rate S25168 for 1 week + (210-200) miles * 85=8.50)°*
= noe: Weeky enals incudemicoge. Our exomple ke ol miege - 200 alowance) t dtermin 10 adiiona ies. Aefnds e ot gven o used mies.

our application will alcuiate the rental rate for 3 customer and display it o screen. From a men, the user willelect truck ciassificaion. Afer truck
Classfication has been selected, isplay a menu with the ental options of il or weeky. The program then needs to gather how many days or weeks
the user wants torent the truck and then how many miles will b driven.

‘Your program mustinclude the following concepts

Functions - you must begin your program with main()

Lists —consider the Classfication/Base Charge Daily/Daily Mileage Charge/Base Chrge Weskiy/Mileage Charge Weekly/Alloved Mileage Weskly
25 parallel st or 3 two-gimensional st

Variables - data input/output 1o the user il most ikely be stored n variabes.

Loops —after the completion of computing 2 customer's ota, 00p to the beginning of the program making it ready for the next customer.
Conditions — youwiluse ifelse statements to compare values.

Men— your application needs to have a menu of choices (rent truck, exit) with professionsl formatring

Exception handiing — input errors should be handled
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% loop until user wants to exit
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prine ("¢ WIDGETS 'R US )
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print ()
# print menu
print("A - add items to invoice")
print("s - display subtotal”)
pring ("F - display final total with tax’
pring ("X - exizm)
print ()
# get user's choice
stzChoice = impuc ("Enter your menu selection: ") .upper()
princ()
it stzChoice — # add to invoice
Floyseescrotal = Getamounts (|
e1:f strChosce # aisplay subtotal
print ("Subtotal: 7 + format (fltMyGreatTotal))
e1if strChosce == "E": § display final totals
FinalTotal (fleiyGreacTotal)
if strChoice != "K": § user did not want to exit, o stay
prine ()
input ("press enter to continue")
print(n" * 10) LI
def CalcTax(fltTotal):
f1eTax = 0.0
£ltTax = flcTotal * .06
return flcTax
Gef FinalTotal(fleTotal):
£1cGrandTota;
f1cGrandTotal=flcToralsCalcTax (£leTotal)
print ("Subtotal: " + format (fltTotal, '.2£'))
pring("Tex: " + format(CalcTax (fltTotal), '.2£')) =

Program
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print("S - display subtotal")
print("F - display final total with tax'
print ("X - exic")
print()
4 get user's choice
strChoice = input("Enter your memu selection: ").upper()
print()
if strChoice — "A": # add to invoice
ltMyGreacToral = Gachmounc (]
elif strChoice —= "S": # display subtotal
print ("Subtotal: §$" + format (fltMyGreatTotal))
e1if strChoice = "E": § display final totals
FinalTotal (fltMyGreatTotal)
if strChoice != "X": # user did not want to exit, so stay
print()
input ("press enter to continue")
print("\a" * 10)
et CalcTax(fltTotal):
fltTax = 0.0
fltTax = fltTotal * .06
zeturn fltTax
def FinalTotal (fltTotal):
£1tGrandTotal=0
£1tGrandTotal~f1tTotal+CalcTax (fltTotal)
print("Subtotal: " + format (fltTotal, '.2£'))
print("Tex: " + format (CalcTax(fltTotal), '.2£'))
print("Total: " + format(flGrandTotal, '.2£'))
et
while fltPrice !
f1cPrice=rloat (input ("How much is the item you want to add? 0 to stop.”))
fltTotal-fltTotal+fltPrice
print("Your total is $"+format (fltTotal)+"
zetuzn fltTotal
main()

FunctionsFromTea.
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SOCY-191 Introductory Sociology 3

Complete

X

X

X

X

X

ECON-221 Principles of Economics (Macroeconomics) 4

ECON-222 Principles of Economics (Microeconomics) 4

COMS-280 Adv Programming in C++ 4

ECON-125 Personal Money Management 4

COMI-264 Systems Analysis and Design 4

COMS-276 Advanced .NET Programming 3

COMS-176 Introduction to .NET programming 4

COMI-261 Database Concepts 4

COMW-282 Dynamic Web Applications 3

COMI-169 Supporting End Users 3

ENGL-102 English Composition II 3

PSYC-281 General Psychology 3

COMN-112 Principles of Computer Networking 2

COMS-171 Introduction to C++ 4

MATH-120 Intermediate Algebra 4

COMC-115 A+ Core Hardware Components 3

COMW-100 Introduction to Web Page Creation 3

ENGL-101 English Composition I 3

COMI-160 Introduction to Computer Info Systems 3

COMS-170 Introduction to Programming 4

Course Name

COMG-153 Computers-A Practical Approach 3


image2.png
B8] Syllabus - COMS-170-01-2015 X LRRER i student portfolo docs - robert X | Acoustic Guitar Radio - No. ) X | + -

mecedu,

o 3 I e

1}
-]
=
7

1158 AM
B Downioads @ ) MicosoftWord-C..  WH Student Portfolio . x§ P3 AB é,pmwmmmpwe,s ABD) gm0





